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1. Practice Location and Population 

Chadsfield Medical Practice is a family friendly practice with five GP partners serving the 

communities of Romiley, Bredbury, Woodley, Compstall and Marple. 

The practice population is currently just over 6750 with no significant growth since last 

year. Figure 1 (below) shows the practice population categorised by age band. 

 

 

Figure 1:  Chadsfield Practice Population by Age Band 
 

Age Males Females Total % 

0 - 9 328 276 604 8.9 

10 - 19 369 325 694 10.3 

20 - 29 341 311 652 9.6 

30 - 39 354 324 678 10.0 

40 - 49 482 518 1000 14.8 

50 - 59 480 436 916 13.5 

60 - 69 470 506 976 14.4 

70 - 79 337 370 707 10.5 

80 - 89 189 254 443 6.6 

90 – 99 33 59 92 1.4 

100 + 0 1 1 0.01 

Total 3383 3380 6763  
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2. Practice Organisation 

Following an extension to and extensive refurbishment of the existing building during 

2012-2013, the practice has undergone a significant amount of change over the last 12 

months including the appointment of a new Practice Manager in May 2013. The priorities 

have focused on the utilisation of technology to enhance patient services and improve 

efficiency, patient experience and ensuring Care Quality Commission compliance. 

 

 

3. Patient Reference Group (PRG) 

The Patient Reference Group (PRG) had been suffering from dwindling membership 

during 2012 (down to 6 members) and was no longer representative of the practice 

population (pre-dominantly female, average age 66). 

To re-invigorate the group it was decided to re-launch the PRG as a ‘virtual’ PRG 

enabling us to engage the opinions of patients who may find it difficult to attend meetings 

at the surgery. Going forward patient opinions will be sourced/shared via email. The use 

of social media (Facebook, Twitter) will also be evaluated. This will be in addition to 

regular ‘drop-in’ sessions at the practice for those patients who prefer face-to-face 

discussions or who do not have internet or mobile access. 

33 new patients have been recruited for the new virtual PRG. The make-up of the PRG 

is as follows: 

 

Gender Total % 

Male 19 57.6 

Female 14 42.4 

 33 100 

 

Age Total % 

10 - 19 0 0 

20 - 29 0 0 

30 - 39 2 6.1 

40 - 49 5 15.1 

50 - 59 8 24.3 

60 - 69 12 36.4 

70 - 79 5 15.1 

80 - 89 1 3.0 

90 – 99 0 0 

100 + 0 0 

Total 33 100 

 

 

 

 

 

Together with our existing 

members the group now represents 

a much broader spectrum of the 

patient community in terms of age, 

gender and background, however 

we recognise that it is still under-

represented in the younger age 

bands.  Further advertising of the 

group and recruitment will continue 

- on-line, posters in the waiting 

room, practice leaflet for new 

patients. 
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4. Survey Method 

The practice survey was carried out during March 2014. 

The survey consisted of 19 questions covering the key priority areas listed below. These 

were identified by the practice and through patient feedback (PRG meeting and 

individual patient feedback).  Additional questions were taken from a national MORI 

survey (2012). This approach was taken to enable us to compare our results with those 

achieved nationally. 

 

 Appointment booking 

 Clinician care 

 Telephone access 

 On-line facilities 

 

The survey was made available on the practice website and paper copies were made 

available at reception and in the waiting room. 

653 patients were emailed and 2657 patients sent a text to raise awareness of the 

survey and encourage participation. 

 

 

5. Response Rates 

179 surveys were completed on-line (5.4% response rate).  

Roughly half of respondents were male (49%) and half female (51%). 

50% of respondents were aged 35-64, 45% were over 65 and only 5% were aged 18-34.  

Due to a very low number of paper-based responses from patients, the decision was 

taken to extend the survey closing date to 30th April 2014 and produce a further follow-on 

report incorporating all paper based responses.  

 

 



Chadsfield Medical Practice: Local Patient Participation Report 2013-14 
_________________________________________________________________________________ 

 

6. Key Results 

The following information provides an overview of the main findings from the survey.  

A copy of the full results can be found in Appendix 1 

 
 Question 3 

 Generally, how easy is it to get through to someone at the surgery on the phone?  

 

Answer % 

Very easy 10% 

Fairly easy 41% 

Not very easy 33% 

Not at all easy 16% 

Have not tried 1% 

   Base: 175 out of 179 people answered this question 

Question 4 

Have you registered to use the online appointment booking and repeat prescription 

ordering service?  

Answer % 

Yes 71% 

No 15% 

Do not know about this service 14% 

         Base: 175 out of 179 people answered this question 

Question 5 

Does the practice offer appointment times that are convenient to you?  

 

Answer % 

Yes 71% 

No 26% 

Do not know 3% 

         Base: 174 out of 179 people answered this question 

 

Question 6 

Which times are most convenient to you to attend appointments with a doctor/nurse? 

 

Answer % 

Before 8am 23% 

8am - 12pm 56% 

Lunchtime 11% 

2pm - 5pm 28% 

5pm - 6.30pm 28% 

6.30pm - 8pm 31% 

    Base: 173 out of 179 people answered this question 
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Question 7 

Last time you tried to see a doctor how quickly were you able to get an 

appointment? 

 

Answer % 

Less than 2 days 30% 

2-5 days 26% 

1-2 weeks 20% 

2-3 weeks 24% 

  Base: 164 out of 179 people answered this question 

 

Question 8 

Last time you tried to see a nurse how quickly were you able to get an appointment? 

 

Answer % 

Less than 2 days 14% 

2-5 days 28% 

1-2 weeks 40% 

2-3 weeks 18% 

   Base: 159 out of 179 people answered this question 

 

Question 9 

Remembering the last time you telephoned the practice please rate how the person 

answering dealt with your query. 

 

 Excellent Good Average Poor Very Poor 

Friendly 39% 43% 14% 1% 0% 

Helpful 41% 33% 19% 5% 1% 

Polite 43% 40% 13% 1% 1% 

Professional 39% 42% 12% 3% 0% 

Base: 175 out of 179 people answered this question 
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Question 11 

Last time you saw a doctor at the practice, how good was the doctor at: 

 

 Very good Good Neither Poor Very Poor N/A 

Giving you 

enough time 

66% 27% 2% 2% 1% 2% 

Asking about 

your 

symptoms 

63% 26% 3% 3% 0% 5% 

Listening to 

you 

63% 27% 2% 4% 1% 3% 

Explaining 

tests & 

treatments 

58% 24% 3% 2% 2% 11% 

Involving you 

in decisions 

about your 

care 

55% 25% 6% 1% 2% 10% 

Treating you 

with care and 

concern 

61% 31% 3% 1% 2% 2% 

Taking your 

problems 

seriously 

59% 29% 3% 2% 1% 5% 

Base: 174 out of 179 people answered this question 

 

Question 12 

Last time you saw a nurse at the practice, how good was the nurse at: 

 

 Very good Good Neither Poor Very Poor N/A 

Giving you 

enough time 

61% 33% 1% 2% 0% 4% 

Asking about 

your 

symptoms 

50% 24% 5% 1% 0% 18% 

Listening to 

you 

59% 31% 2% 1% 0% 11% 

Explaining 

tests & 

treatments 

53% 30% 6% 1% 1% 9% 

Involving you 

in decisions 

about your 

care 

50% 21% 8% 1% 0% 18% 

Treating you 

with care and 

concern 

63% 28% 3% 1% 0% 5% 

Taking your 

problems 

seriously 

53% 27% 4% 0 1% 14% 

Base: 169 out of 179 people answered this question 
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Question 13 

At your last appointment, how long did you have to wait to be seen by the 

doctor/nurse/healthcare assistant? 

 

Answer % 

I don’t remember 4% 

I was seen on time / early 10% 

Less than 10 minutes 23% 

10-20 minutes 43% 

20-30 minutes 21% 

      Base: 168 out of 179 people answered this question 

 

Question 14 

In general, how satisfied are you with the service you get from Chadsfield Medical 

Practice? 

 

Answer % 

Very satisfied 45% 

Fairly satisfied 38% 

Neither satisfied or dissatisfied 8% 

Fairly dissatisfied 9% 

Very dissatisfied 2% 

  Base: 173 out of 179 people answered this question 

 

Question 15 

Would you recommend Chadsfield Medical Practice to someone who has just moved 

to the local area? 

 

Answer % 

Yes definitely 46% 

Yes probably 32% 

Not sure 12% 

No probably not 6% 

No definitely not 3% 

 Base: 173 out of 179 people answered this question 

 

Question 16 

Do you know about the virtual Patient Participation Group at the surgery and how to 

get involved? 

 

Answer % 

Yes 7% 

No 42% 

Do not know what this Group is about 51% 

Base: 173 out of 179 people answered this question 
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Question 17 

Have you visited our website? www.chadsfieldmedicalpractice.co.uk 

 

Answer % 

Yes I use it regularly 26% 

Yes I have used it occasionally 45% 

No I have not used it, but intend to 22% 

No I have not used it and do not intend to 7% 

   Base: 174 out of 179 people answered this question 

 

 

Summary of Additional Comments and Suggestions: 

 

Three key issues that were raised by a number of respondents in free text comments 

were: 

 

 

1. Booking a routine (not emergency) doctor’s appointment within an acceptable period of 

time – and linked to this, continuity of care. 

 
‘As I have a full time job and work in Manchester, early or late appointments are most appreciated. 

However, these are sometimes extremely difficult to get. The restriction on booking appointments 

ahead (I rarely feel so bad that I need to go in that day) is very inconvenient. More flexibility in these 

areas would be a great benefit.’ 

 

‘Booking an appointment is still very difficult, especially the manic phoning at 0830 and everyone 

claiming they are an emergency because it is the only way to get an appt.’ 

 

‘The doctors are great, but the problem is getting an appointment. Getting through on the phone 

has now improved, but getting an appointment within the month with a doctor is hard.’ 

 

‘The difficulty in booking appointments with your preferred doctor lets down the continuity of 

treatment. This aspect of patient satisfaction needs to be addressed.’ 

 

 

2. Telephone Lines 
 

‘Allow advance booking of appointments rather than requiring a telephone call on the day. Last 

time I needed a consultation I had to ring on five separate days before I was successful.’ 

  

‘terrible trouble trying to get through on phone, last week tried for 2 hrs on and off, either rang and 

rang and then automatically disconnected or was  permanently engaged 

 

‘Maybe more than one manned line to get through to so the wait isn’t so long getting through. 

Otherwise happy with everything else.’ 

 

 

3. Lack of appointment available through the on-line booking system 

‘Online appointment system to be more readily available.’ 

 

‘More appointments available online’ 

 

‘I wasn't aware you could make appointments online for example. Perhaps more use of email would 

be helpful. Ps. I answered question 7 as 2-3weeks as there wasn't one that said 6weeks!’ 

 

http://www.chadsfieldmedicalpractice.co.uk/
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‘online appointments to see G.P - have not been able to book an appointment online for probably 

the past twelve months - it usually states there are no appointments available…’ 

 

‘Please improve the website to accept appointments’ 

 

 

Positive comments were received too – thank you!! 

45% of respondents stated they were very satisfied with the service received from the 

practice and 83% said they were very or fairly satisfied. 

78% of respondents said they would definitely or probably recommend the practice to 

someone new in the area. 

 

‘…the text message service is great, the doctors/receptionists generally friendly and attentive’ 

 

‘… I think that all the staff work exceptionally well, the receptionist's especially work very well sometimes 

under great pressure’ 

 

‘My husband has had a chest infection. The last 4 Monday mornings he has phoned for an emergency 

appointment and got one the same morning. mainly within two hours . We never waited more than 

15mins…We received courteous caring and reassuring care ,and told to come back whenever needed. 

We could not fault anyone's care.’ 

‘i have always found everything excellent’ 
  
 
 

7. Action Plan 2013/14 

 
A number of themes were identified from the survey questions and free-text comments. 
The resulting Action Plan has been structured around these key themes: 

 

 

1. Booking a routine (not emergency) doctor’s appointment within an acceptable 

period of time. 

 

It is appreciated that this is an on-going issue which has been raised in previous 

surveys and PRG meetings. A number of actions have already been put in place to 

address the availability of appointments and the practice will continue to look at ways 

to improve availability further.  It is encouraging that the survey reports that 30% of 

respondents were able to see a GP in less than two days and 56% in less than 5 

days. 

 

Actions: 

 Further review of the appointment system – the practice currently offers a mixed 
system of pre-bookable appointments and on the day appointments as well as 
access to telephone consultations. There is also an ‘Urgent Extras’ session each 
day offering patients with urgent medical problems a same day appointment at 
the end of the standard surgery. Action – review the split of pre-book/on the day 
appointments. 
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 Sister Cath Pierce appointed as a new Advanced Nurse Practitioner – Sister 
Pierce completed an MSc in Advanced Practice in early 2013.  This means that 
she is now able to deal with many of the problems patients would normally take to 
a doctor. On the day appointments are available every day except Thursdays. It 
is intended that these surgeries will alleviate some of the demand for GP 
appointments and reduce waiting times. Action – to continue to promote 
Advanced Nurse Practitioner consultations to appropriate patients. 

 Reception staff training – to direct patients to the most appropriate clinician in 
relation to the patient need. e.g. booking blood tests with Healthcare Assistants 
frees up Nurse appointments for more specialised care 

 Encourage patient self-care – we have invested in a self-service blood pressure 
monitor in the waiting room and are actively encouraging patients to pop into the 
surgery at their own convenience to check their blood pressure. Similarly, for 
patients with well controlled symptoms, we have introduced on-line asthma 
reviews. These are recent initiatives that we hope will impact appointment 
availability in the coming year as we increase patient awareness of self-care 
services. 

 Look into how routine reviews are conducted to cover off all aspects of the review 
in one appointment reducing the number of return visits required. 

 Additional opening times from September – it has been agreed to hold additional 
surgeries (evening) on Thursdays from 15th September 2014. 

 

2. Continuity of care – being able to see the same doctor for follow on 

appointments within an acceptable period of time 

 

We try, when possible to book patients in with their preferred doctor, but this is not 

always possible. It is recognised that this issue is closely linked to the previous one 

of booking routine appointments and it is hoped that the actions put in place to 

address that issue will have a knock on effect of improving the choice of doctors 

appointments available. 

 

 

3. Telephone Lines 

 

A number of respondents commented on improved phone access to the practice. 

51% of respondents said that it was very easy or fairly easy to get through to 

someone at the practice on the phone.  However, at peak times it is still very busy.  

 

Actions: 

 From 15th September telephone lines to the practice reception will remain open 

all day, every day (they are currently closed 1-2pm and Thursday afternoons) 

 Development of text and on-line services (for example texting blood results and 

on-line appointment booking) to reduce calls into the practice. 

 Investigate the feasibility of installing a telephone queuing system. 
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4. On-line Services 

 

With 71% of respondents registered to use the on-line repeat prescription service, 

many respondents requesting more on-line appointments and only 7% saying they 

have not and don’t intend to use the website – it is recognised that there is a latent 

demand for on-line services that we are not currently meeting.   

 

Actions: 

 Increase the availability of on-line appointments 

 Increase awareness of current online patient services through email, texting and 

waiting room posters. 

 Develop new on-line services. 

 

 

 

The practice would like to thank all our patients who took the time to complete the 

survey. We appreciate your feedback. 

 

 

 

Tess Shaw 

Practice manager 
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Appendix 1 

 
Patient Questionnaire Results March 

2014 

We Asked: 

"Please help us improve our services and communications with our patients by 

completing this short questionnaire. Thank you." 

1. When did you last see or speak to a GP or Nurse at the surgery?  

Single answer question or grid (answers per option add up to roughly 100%) 

 

Option: TOTAL 

 
(175) 

In the past month 89 

51% 

Between 1 and 3 months ago 45 

26% 

Between 3 and 6 months ago 31 

18% 

More than 6 months ago 7 

4% 

More than 12 months ago 2 

1% 

I have never seen a GP or Nurse at the surgery 1 

1% 

Base: 175 out of 179 people answered this question 

2. How do you normally book your appointment to see a doctor, nurse or healthcare 

assistant at the surgery?  

Multiple answer question or grid (answers per row option may add up to more than 100%) 
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Option: TOTAL 

 
(175) 

In person 34 

19% 

By phone 150 

86% 

On-line 8 

5% 

Does not apply 0 

Base: 175 out of 179 people answered this question 

3. Generally, how easy is it to get through to someone at the surgery on the phone  

Single answer question or grid (answers per option add up to roughly 100%) 

 

Option: TOTAL 

 
(175) 

Very easy 17 

10% 

Fairly easy 71 

41% 

Not very easy 58 

33% 

Not at all easy 28 

16% 

Have not tried 1 

1% 

Base: 175 out of 179 people answered this question 
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4. Have you registered to use the online appointment booking and repeat prescription 

ordering service?  

Single answer question or grid (answers per option add up to roughly 100%) 

 

Option: TOTAL 

 
(175) 

Yes 124 

71% 

No 27 

15% 

Do not know about this service 24 

14% 

Base: 175 out of 179 people answered this question 

5. Does the practice offer appointment times that are convenient to you?  

Single answer question or grid (answers per option add up to roughly 100%) 

 

Option: TOTAL 

 
(174) 

Yes 123 

71% 

No 45 

26% 

Do not know 6 

3% 

Base: 174 out of 179 people answered this question 
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6. Which times are most convenient for you to attend appointments with a doctor/nurse?  

Multiple answer question or grid (answers per row option may add up to more than 100%) 

 

Option: TOTAL 

 
(173) 

Before 8am 40 

23% 

8am â€“ 12pm 97 

56% 

Lunchtime 19 

11% 

2pm â€“ 5pm 49 

28% 

5pm â€“ 6.30pm 48 

28% 

6.30pm â€“ 8pm 54 

31% 

Base: 173 out of 179 people answered this question 

7. Last time you tried to see a doctor how quickly were you able to get an appointment?  

Single answer question or grid (answers per option add up to roughly 100%) 

 

Option: TOTAL 

 
(164) 

Less than 2 days 50 

30% 

2-5 days 42 

26% 

1-2 weeks 33 
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Option: TOTAL 

 
(164) 

20% 

2-3 weeks 39 

24% 

Base: 164 out of 179 people answered this question 

8. Last time you tried to see a nurse how quickly were you able to get an appointment?  

Single answer question or grid (answers per option add up to roughly 100%) 

 

Option: TOTAL 

 
(159) 

Less than 2 days 23 

14% 

2-5 days 44 

28% 

1-2 weeks 63 

40% 

2-3 weeks 29 

18% 

Base: 159 out of 179 people answered this question 

9. Remembering the last time you telephoned the practice please rate how the person 

answering dealt with your query:  

Single answer question or grid (answers per option add up to roughly 100%) 

Option: TOTAL 

 
(175) 

Friendly 
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Option: TOTAL 

 
(175) 

 

Excellent 69 

39% 

Good 75 

43% 

Average 25 

14% 

Poor 2 

1% 

Very Poor 0 
 

Helpful 

 

Excellent 71 

41% 

Good 58 

33% 

Average 33 

19% 

Poor 8 

5% 

Very Poor 1 

1% 
 

Polite 
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Option: TOTAL 

 
(175) 

 

Excellent 75 

43% 

Good 70 

40% 

Average 22 

13% 

Poor 1 

1% 

Very Poor 1 

1% 
 

Professional 

 

Excellent 68 

39% 

Good 73 

42% 

Average 21 

12% 

Poor 6 

3% 

Very Poor 0 
 

Base: 175 out of 179 people answered this question 

11. Last time you saw a doctor at the practice, how good was the doctor at:  

Single answer question or grid (answers per option add up to roughly 100%) 

Option: TOTAL 

 
(174) 
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Option: TOTAL 

 
(174) 

Giving you enough time 

 

Very good 115 

66% 

Good 47 

27% 

Neither 3 

2% 

Poor 4 

2% 

Very Poor 1 

1% 

Doesnâ€™t Apply 4 

2% 
 

Asking about your symptoms 

 

Very good 110 

63% 

Good 45 

26% 

Neither 5 

3% 

Poor 5 

3% 

Very Poor 0 

Doesnâ€™t Apply 9 

5% 
 

Listening to you 
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Option: TOTAL 

 
(174) 

 

Very good 109 

63% 

Good 47 

27% 

Neither 3 

2% 

Poor 7 

4% 

Very Poor 2 

1% 

Doesnâ€™t Apply 6 

3% 
 

Explaining tests & treatments 

 

Very good 101 

58% 

Good 41 

24% 

Neither 6 

3% 

Poor 3 

2% 

Very Poor 3 

2% 

Doesnâ€™t Apply 19 

11% 
 

Involving you in decisions about your care 
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Option: TOTAL 

 
(174) 

 

Very good 96 

55% 

Good 44 

25% 

Neither 10 

6% 

Poor 2 

1% 

Very Poor 3 

2% 

Doesnâ€™t Apply 17 

10% 
 

Treating you with care & concern 

 

Very good 106 

61% 

Good 54 

31% 

Neither 5 

3% 

Poor 2 

1% 

Very Poor 3 

2% 

Doesnâ€™t Apply 4 

2% 
 

Taking your problems seriously 
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Option: TOTAL 

 
(174) 

 

Very good 102 

59% 

Good 51 

29% 

Neither 5 

3% 

Poor 3 

2% 

Very Poor 2 

1% 

Doesnâ€™t Apply 9 

5% 
 

Base: 174 out of 179 people answered this question 

12. Last time you saw a nurse at the practice, how good was the nurse at:  

Single answer question or grid (answers per option add up to roughly 100%) 

Option: TOTAL 

 
(169) 

Giving you enough time 

 

Very good 103 

61% 

Good 55 

33% 

Neither 2 

1% 

Poor 2 
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Option: TOTAL 

 
(169) 

1% 

Very Poor 0 

Doesnâ€™t Apply 6 

4% 
 

Asking about your symptoms 

 

Very good 85 

50% 

Good 41 

24% 

Neither 9 

5% 

Poor 2 

1% 

Very Poor 0 

Doesnâ€™t Apply 31 

18% 
 

Listening to you 

 

Very good 100 

59% 

Good 53 

31% 

Neither 3 

2% 

Poor 1 

1% 

Very Poor 0 

Doesnâ€™t Apply 11 
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Option: TOTAL 

 
(169) 

7% 
 

Explaining tests & treatments 

 

Very good 89 

53% 

Good 50 

30% 

Neither 10 

6% 

Poor 1 

1% 

Very Poor 1 

1% 

Doesnâ€™t Apply 16 

9% 
 

Involving you in decisions about your care 

 

Very good 84 

50% 

Good 36 

21% 

Neither 13 

8% 

Poor 2 

1% 

Very Poor 0 

Doesnâ€™t Apply 31 

18% 
 

Treating you with care & concern 
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Option: TOTAL 

 
(169) 

 

Very good 107 

63% 

Good 47 

28% 

Neither 5 

3% 

Poor 1 

1% 

Very Poor 0 

Doesnâ€™t Apply 8 

5% 
 

Taking your problems seriously 

 

Very good 90 

53% 

Good 46 

27% 

Neither 6 

4% 

Poor 0 

Very Poor 1 

1% 

Doesnâ€™t Apply 24 

14% 
 

Base: 169 out of 179 people answered this question 
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13. At your last appointment, how long did you have to wait to be seen by the 

doctor/nurse/healthcare assistant?  

Single answer question or grid (answers per option add up to roughly 100%) 

 

Option: TOTAL 

 
(168) 

I donâ€™t remember 6 

4% 

I was seen on time / early 16 

10% 

Less than 10 minutes 38 

23% 

10-20 minutes 72 

43% 

20-30 minutes 36 

21% 

Base: 168 out of 179 people answered this question 

 

14. In general, how satisfied are you with the service you get from Chadsfield Medical 

Practice  

Multiple answer question or grid (answers per row option may add up to more than 100%) 

 

Option: TOTAL 

 
(173) 

Very satisfied 77 

45% 

Fairly satisfied 65 
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Option: TOTAL 

 
(173) 

38% 

Neither satisfied or dissatisfied 13 

8% 

Fairly dissatisfied 15 

9% 

Very dissatisfied 3 

2% 

Base: 173 out of 179 people answered this question 

15. Would you recommend Chadsfield Medical Practice to someone who has just moved to 

the local area?  

Single answer question or grid (answers per option add up to roughly 100%) 

 

Option: TOTAL 

 
(173) 

Yes definitely 80 

46% 

Yes probably 56 

32% 

Not sure 21 

12% 

No probably not 11 

6% 

No definitely not 5 

3% 

Base: 173 out of 179 people answered this question 

Please let us know any suggestions you may have to help us improve the service we provide:  

Large free-text box 

Please see the main report for a summary of this information 

Base: 74 out of 179 people answered this question 

16. Do you know about the virtual Patient Participation Group at the surgery and how to get 

involved?  

Single answer question or grid (answers per option add up to roughly 100%) 
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Option: TOTAL 

 
(173) 

Yes 12 

7% 

No 72 

42% 

Do not know what this Group is about 89 

51% 

Base: 173 out of 179 people answered this question 

 

17. Have you visited our website? www.chadsfieldmedicalpractice.co.uk  

Single answer question or grid (answers per option add up to roughly 100%) 

 

Option: TOTAL 

 
(174) 

Yes I use it regularly 45 

26% 

Yes I have used it occasionally 78 

45% 

No I have not used it, but intend to 38 

22% 

No I have not used it and do not intend to 13 

7% 

Base: 174 out of 179 people answered this question 
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18. Are you?  

Single answer question or grid (answers per option add up to roughly 100%) 

 

Option: TOTAL 

 
(174) 

Male 85 

49% 

Female 89 

51% 

Base: 174 out of 179 people answered this question 

19. Which age group are you in?  

Single answer question or grid (answers per option add up to roughly 100%) 

 

Option: TOTAL 

 
(173) 

Under 18 0 

18-34 9 

5% 

35-64 86 

50% 

Over 65 78 

45% 

Base: 173 out of 179 people answered this question 

20. Do you have carer responsibilities for anyone in your household with a health problem or 

disability?  

Single answer question or grid (answers per option add up to roughly 100%) 
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Option: TOTAL 

 
(171) 

Yes 15 

9% 

No 156 

91% 

Base: 171 out of 179 people answered this question 


